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SALES STRATEGY DURING COVID-19



PARTICIPATION

* Answer questions in the
CHAT BOX
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Treat objections as requests
for further information.

- Brian Tracy -



EMOTIONALOBJECTIONS
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Itis not the strongest of t'he spegles“ me
- that survwe, nor the most mtelhgent ©
but the one most responswe to- e o

change. |
Charles Darwm




DESPAIR

“Its impossible Always
to do anything negative things
right now” are happening

“Wait till
things get
better...”

Need to come
across positive

o .
There is The economy
nothing we creates poor
cando...” competition

Champion's
resource

Positive Shell

Increase
activity

Set SMART
goals.

Double-up

meetings to
praise effort.
Gamification

Be present.
Ruthless
pipeline

efficiency.




DESPAIR CASE: DRY CEREAL
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SAFETY PROTOCOLS

B
KEEPING
.-
UNITED STATES OF AMERICA

HOW WE ARE KEEPING STUDENTS SAFE

IN SCHOOL SAFETY
Commen

Class management and timetables.

l ( ACCOMMODATION SAFETY

Homestay

Residence

( STUDENT WELL-BEING

Selfisolation help

Ongoing support

KAPLAN) 1

SECURITY

WEBSITE

BROCHURE

_ ms

BIG

BRANDS

T
L, 1)
W )

§80¢

e

80 years of excellence in
education

<.
&

80+
YEARS

TRANSFORMING
LIVES

1.2M+ 12K+ 10K+

STUDENTS EMPLOYEES BUSINESS

— B]G RESULTS —

WRITTING COMMS

Hola Paula,

Siguiendo nuestra conversacién enviamos toda la informacién detallada del programa y
contactamos nuevamente en la fecha acordada. Recordamos que para separar el programa con
las condiciones ofertadas, necesitaremos completar la siguiente aplicacion y realizar un depésito
inicial del 10% antes del 31 de Septiembre.

)
e <ZINQ,
$on

80% LT

YEARS ‘
Trayectoria Destinos Metodologia K+
Contamos con més de 80 aiios Nuestros centros se encuentran en Contamos con un sistema de
de experiencia, 4 escuelas por Ias més exclusivas ubicaciones, de ensefianza Gnico que garantiza
todo el mundo v més de 1 millén Ias principales ciudades, de los 1a mayor progresién en el
Ge estudiantes el aio pasado paises nativos més increibles del menor tiempo posible.

mundo

SALES PITCH & SIGN.

1. “First of all, how could we have heard of Kaplan
International?

A. Search engine or social media: “Brilliant, just how
everything is now but, Kaplan appears in all social media
as it is very popular among influencers. As we could

”

B. Referral: “Excellent! And, what is the name and
surname of the friend / family member?” Search on the
system. “...How was the experience?”. ”...Brilliant, as our
friend/family mentioned...”

USP: “..Kaplan International is one of the colleges with
more International Prestige. We have more than 80
years in the industry, more than 1 million of students
come to us yearly and, we have more than 40 colleges
around the world.” (choose two)




FEAR CASE: ESTRELLA GALICIA

‘Estrelln
| Galicia
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UNCERTAINTY

NVaturity is the capacity
(O endure uncertainty.

John Huston Finley




{ UNCERTAINTY

WHEN DO YOU WANT TO START THE COURSE?

s ® ﬂ:

COVID-19 § o=k T

WHEN WILL WE TAKE A DECISION ON THE
PROGRAM?

U’UN SEJO

UISTIQUE
4’:,

Vous avez ré effectué une i sur Kaplan International et
je vous en remercie.

Sivous recevoir grstui etsans des pr
correspondant & votre projet, je vous invite & me préciser les éléments ci-dessous:
- votre date de naissance

- votre nationsiité

- la destinstion/ ville ol vous simeriez vivre votre immersion

= - I'hébergement souhsitée : chez 'habitant ou résidence
= le type de chambre : simple ou double
- la formule de cours souhsitée
- la date de début de cours souhaitée
- le nombre de semaines de cours souhaité
Décourez Ia « garantie sérénité » mise en piace per Kaplan Infemnstions! languages. Cette
garantie vous permet de réserver votre séjour linguistique avec Ia garantie de pouvoir
k décaler ou annuler votre réservation sans freis en cas
“ e Je me tiens 4 votre disposition par email pour plus de renseignement ou sur rendez-vous

téléphonique en réservant votre créneau .
]

ll meaning, definition, explanation...




UNCERTAINTY CASE: KAPLAN LATAM

APRIL 2020

JANUARY 2021

0%

© Can Stock Photo

BOOK WITH CONFIDENCE
Change your study plans without fees

Enrol\ment policy

ﬁ






kaplaninternational.com
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