
SALES STRATEGY DURING COVID-19



RULES OF THE ROAD PARTICIPATION

SALES KNOWLEDGE

• Answer questions in the 
CHAT BOX

• Lack of recognized FONTS
• GENERAL strategies

PRACTICAL TECHNIQUES

• Opportunity to REFLECT





EMOTIONALOBJECTIONS

DESPAIR

FEAR

UNCERTAINTY



DESPAIR



“Its impossible 
to do anything 

right now”

Always 
negative things 
are happening

Champion's 
resource

Set SMART 
goals. 

“Wait till 
things get 
better…”

Need to come 
across positive

Positive Shell

Double-up 
meetings to 
praise effort. 
Gamification

“There is 
nothing we 
can do…”

The economy 
creates poor 
competition

Increase 
activity

Be present. 
Ruthless 
pipeline 

efficiency.

DESPAIR



DESPAIR CASE: DRY CEREAL



FEAR



FEAR WEBSITE BROCHURE

WRITTING COMMS SALES PITCH & SIGN.

SAFETY PROTOCOLS



FEAR CASE: ESTRELLA GALICIA



UNCERTAINTY



UNCERTAINTY



UNCERTAINTY CASE: KAPLAN LATAM
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• https://www.pwc.de/de/im-fokus/customercentrictransformation/post-covid-19-customer-s

• https://www.greatgame.com/blog/5-tips-to-keep-selling-during-a-crisis
https://www.sierraventures.com/blog/5-fundamental-sales-strategies-during-covid-19/

• https://www.g2.com/categories/sales-gamification/free

• https://ebook.kaplaninternational.com/fact-

files/en/SafetyInformation/BackToSchoolInfo_USA.pdf?_ga=2.85282073.1202332713.1612683096-1194933516.1612275388

• https://kaplan.com/wp-content/uploads/2019/06/Corporate-Brochure_Contents_FA_060519_Single.pdf

• https://ebook.kaplaninternational.com/fact-

files/en/SafetyInformation/BackToSchoolInfo_USA.pdf?_ga=2.66585646.1202332713.1612683096-1194933516.1612275388

• https://www.expansion.com/ofertas-regalos/estilo-de-vida/2020/09/29/5f6b00ef468aeb51418b45a1.html

• https://www.youtube.com/watch?v=GCiXg3R7LaE&t=4s&ab_channel=TroyYourMarketingGuy

• https://caboodle-technology.co.uk/blog_post/best-non-monetary-rewards-motivate-employees/?cli_action=1612740639.766
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