B.C. EQA Code of Practice

Education Quality Assurance (EQA) is British Columbia’s designation used to identify quality post-
secondary education institutions that may enroll international students on study permits. Eligible post-
secondary institutions in British Columbia may apply for EQA designation, and if designation is granted, an
institution may use provincial certification trademarks associated with the EQA brand and the institution
will be recommended to the federal Department of Immigration, Refugee and Citizenship Canada (IRCC)
for inclusion on IRCC’s Designated Learning Institution (DLI) list for British Columbia.

EQA has established a Code of Practice which sets consistent standards for institutions:
e providing programs of education or training to international students;
e interacting with or engaging an education agent who engages with prospective international
students; and
e providing supports to international students so that certain conditions are in place to ensure a
positive experience that furthers the students’ education.

The Ministry’s focus is to support and facilitate capacity building and continuous improvement of all
institutions through alignment with the standards. By applying for EQA designation, institutions agree to
meet the standards outlined in the Code.

This manual includes information about the Standards of Conduct in the Code, as well as links to resources
provided by EQA (“public resources”, not all of which are applicable and are provided for reference
purposes) and information/ resources/ disclosures available through Kaplan.

The manual is reviewed at least annually and updated as needed.
Responsible Parties:
e Kaplan International North America Compliance Department

e Kaplan International North America Director of Operations
e Kaplan International Vancouver School Director
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Marketing and Promotion

The institution must ensure that the marketing and promotion to prospective international students
includes clear, sufficient, and accurate information regarding the institution, the student experience, and
the student’s career prospects after program completion. At a minimum, this should include factual
information on living costs, housing costs, availability of suitable accommodation, tenancy rights in British
Columbia, and whether or not the institution and the program(s) of interest are eligible for the Post-
Graduation Work Permit Program following graduation. This information is key to enabling students to
make informed choices about the services provided and potential access to the British Columbia labour
market in the future.

Public Resource(s) Kaplan International Resource(s)
StudyinBC Kaplan International Website

BC Council for International Education Brochure

Global Affairs — International Education Kl Vancouver School Page (website)
Study Permit Kl Vancouver School Fact Sheet
Provincial Attestation Letters Disclosures

Working in Canada as an International Student

Post-Graduation Work Permit

BC Provincial Nominee Program

Canadian Code of Advertising Standards

High Opportunity Occupations

Education Agents
The institution is responsible for the education agents* working on behalf of the institution including all
representations made by the education agents to prospective and enrolled students.

Public Resource(s)

Statement of Principles for the Ethical Recruitment of International Students by Education Agents

ICEF Canada Course for Education Agents

* Education agents can be individuals or organizations located in Canada or abroad offering marketing, promotion,
recruitment and other services in the education sector. Education agents are known by various titles such as
student advisors, education consultants, counsellors or representatives, and include subcontracted agents.

Offer, Enrolment, Contracts and Tuition

The institution must provide accurate information that is easily located and publicly accessible regarding
tuition rates, other required or incidental fees, and refund policies affecting prospective and current
students, including in print materials and on the institution’s website.

Public Resource(s) Kaplan International Resource(s)
StudyinBC Terms and Conditions

Global Affairs — International Education Price Quote Tool

Private Career College Tuition Refund Claims Contact Us

Designated Learning Institution Student Transfer Pricelist and Application Form
Private Training Act_Private Training Regulation



https://studyinbc.com/
https://www.kaplaninternational.com/
https://bccie.bc.ca/about/about-bccie/
https://www.kaplaninternational.com/brochure-download/form
https://www.international.gc.ca/education/index.aspx?lang=eng
https://www.kaplaninternational.com/language-schools/canada/vancouver
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit.html
https://ebook.kaplaninternational.com/fact-files/en/pdf/school_canada-vancouver.pdf?_gl=1*w64ljb*_gcl_au*MTY4NjQwNDM4OC4xNzQ2NzI3MTQw*_ga*MTQ0NDUyODIxMi4xNzM4NjA1NzY1*_ga_5BF5YWNLNP*czE3NTI1OTI3MDkkbzY0JGcxJHQxNzUyNTk2NjY2JGozMSRsMCRoOTk5MzYxOTc2
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/get-documents.html#attestation
https://www.kaplaninternational.com/kaplan-canadian-disclosures
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/about.html
https://www.welcomebc.ca/immigrate-to-b-c/about-the-bc-provincial-nominee-program
https://adstandards.ca/code/the-code-online/
https://www.workbc.ca/Labour-Market-Industry/High-Opportunity-Occupations.aspx
https://www.britishcouncil.org/sites/default/files/london_statement.pdf
https://www.icef.com/academy/courses/canada-course-for-education-agents-ccea/
https://studyinbc.com/
https://www.kaplaninternational.com/terms-and-conditions
https://www.international.gc.ca/education/index.aspx?lang=eng
https://www.kaplaninternational.com/quote/country
https://www.privatetraininginstitutions.gov.bc.ca/students/complaints-tuition-protection-claims
https://www.kaplaninternational.com/contact-us/form
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/change-schools/account.html
https://www.kaplaninternational.com/pricelist/row
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/153_2016

Student Orientation and Support

The institution must offer an orientation program for international students at the outset of their
educational program that provides the information and advice necessary for the student to successfully
transition to their studies and life in Canada. The orientation can be offered either virtually or at the

location the international student is enrolled.

Public Resource(s)

Kaplan International Resource(s)

Adapting to Cultural Differences in Canada as an

International Student

Orientation is provided at school on the first day

Tenant Resource and Advisory Centre

Kl Vancouver School Fact Sheet

While You are Studying in British Columbia — Work
while you study

vanstudentservices@kaplan.com

Employment Standards and Workplace Safety

Disclosures

Daily Life in British Columbia

Indigenous Peoples in B.C.

Progression, Attendance, and Academic Learning Support
The institution must clearly outline and inform international students of the requirements to achieve
satisfactory program progress and attendance as well as the action that is taken by the institution if the

student does not meet these requirements.

Public Resource(s)

Kaplan International Resource(s)

BCcampus Satisfactory Academic Progress Policy
Purdue University Online Writing Lab Attendance Policy

Designated  Learning _Institution Compliance | vanacademics@kaplan.com
Reporting

Private Lessons for individualized needs available
on request; see pricelist for prices

Student Safety, Well-Being, and Health
The institution must:

e ensure suitable mental health supports are available and accessible for international students;
ensure addiction and overdose supports are available and accessible for international students in
adherence to provincial guidelines (e.g. access to free Naloxone and information on overdose

prevention and response);

e ensure all students and institution staff are provided with information that promotes an inclusive
culture across the learning environment, and work with learners and staff to recognize and
respond effectively to discrimination and racism; and

e ensure international students registering for programs with a duration of 15-weeks or more
provide evidence of sufficient health care insurance coverage for the duration of their stay.

Public Resource(s)

Kaplan International Resource(s)

Here2Talk Respectful and Fair Treatment of Students
Policy
Anti-racism Health and Safety FAQs



https://arrivein.com/studying/adapting-to-cultural-differences-in-canada-as-an-international-student/
https://arrivein.com/studying/adapting-to-cultural-differences-in-canada-as-an-international-student/
https://tenants.bc.ca/your-tenancy/human-rights/
https://ebook.kaplaninternational.com/fact-files/en/pdf/school_canada-vancouver.pdf?_gl=1*9mq2r0*_gcl_au*NjU2ODgwNzg3LjE3Mzg2MDU3NjU.*_ga*MTQ0NDUyODIxMi4xNzM4NjA1NzY1*_ga_5BF5YWNLNP*MTc0MDUxODI5My45LjEuMTc0MDUxODM4MS4zNi4wLjg3MjI4NDgyNQ..
https://www.welcomebc.ca/Study-in-B-C/While-You-Are-Studying-in-B-C
https://www.welcomebc.ca/Study-in-B-C/While-You-Are-Studying-in-B-C
mailto:vanstudentservices@kaplan.com
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice
https://www.kaplaninternational.com/kaplan-canadian-disclosures
https://www.welcomebc.ca/Start-Your-Life-in-B-C/Daily-Life
https://www.welcomebc.ca/choose-b-c/explore-british-columbia/indigenous-peoples-in-b-c
https://bccampus.ca/topics-of-practice/learning-teaching/
https://ebook.kaplaninternational.com/policies/CAN/Satisfactory-Academic-Progress-Policy-incl-Grade-Appeal-Policy-Canada.pdf?_gl=1*14di3wa*_gcl_au*NjU2ODgwNzg3LjE3Mzg2MDU3NjU.*_ga*MTQ0NDUyODIxMi4xNzM4NjA1NzY1*_ga_5BF5YWNLNP*MTc0MDY4NzM2My4xMi4xLjE3NDA2ODk0ODcuNjAuMC4xNzU1MTQ5MTcw
https://owl.purdue.edu/owl/
https://ebook.kaplaninternational.com/policies/CAN/Attendance-Policy-Canada.pdf?_gl=1*1fspcnc*_gcl_au*NjU2ODgwNzg3LjE3Mzg2MDU3NjU.*_ga*MTQ0NDUyODIxMi4xNzM4NjA1NzY1*_ga_5BF5YWNLNP*MTc0MDY4NzM2My4xMi4xLjE3NDA2ODk5MTguNTUuMC4xNzU1MTQ5MTcw
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/partners-service-providers/dli-portal/compliance-reporting-guide.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/partners-service-providers/dli-portal/compliance-reporting-guide.html
mailto:vanacademics@kaplan.com
https://here2talk.ca/main
https://ebook.kaplaninternational.com/policies/CAN/Respectful-and-Fair-Treatment-of-Students-Policy-Vancouver.pdf?_gl=1*192a7wb*_gcl_au*NjU2ODgwNzg3LjE3Mzg2MDU3NjU.*_ga*MTQ0NDUyODIxMi4xNzM4NjA1NzY1*_ga_5BF5YWNLNP*MTc0MDY4NzM2My4xMi4xLjE3NDA2OTAzMDUuNjAuMC4xNzU1MTQ5MTcw
https://ebook.kaplaninternational.com/policies/CAN/Respectful-and-Fair-Treatment-of-Students-Policy-Vancouver.pdf?_gl=1*192a7wb*_gcl_au*NjU2ODgwNzg3LjE3Mzg2MDU3NjU.*_ga*MTQ0NDUyODIxMi4xNzM4NjA1NzY1*_ga_5BF5YWNLNP*MTc0MDY4NzM2My4xMi4xLjE3NDA2OTAzMDUuNjAuMC4xNzU1MTQ5MTcw
https://www.resiliencebc.ca/
https://www.kaplaninternational.com/faq/health-and-safety

BC Campus Students can purchase insurance through
Kaplan if needed; the insurance provider is
GuardMe (www.guard.me)

Health Fee for International Students

Active Bystander Intervention

International Student Safety Guide

HealthLink BC 8-1-1

https://www2.gov.bc.ca/gov/content/overdose/naloxone-
kit

Housing Assistance

The institution must include information on the institution’s website regarding housing options available,
either on campus or in the community, as well as information about housing costs, availability of suitable
accommodation, and tenancy rights in British Columbia.

Public Resource(s) Kaplan International Resource(s)

Housing and tenancy Kl Vancouver School Page (website)

Residential tenancies

Rental scams

Post-Graduation Employment Information
For institutions with programs eligible for the federal Post-Graduation Work Permit or other federal work
permits*, the institution must:
o offer employment services to graduating students;
e provide graduating international students with information on immigration resources, including
information related to the Post-Graduation Work Permit Program where applicable; and
e link graduating students to programs and supports regarding employment available to them
outside of the institution.
Institutions must not provide any immigration advice to graduating international students, except advice
that is provided by a licensee in good standing with the College of Immigration and Citizenship Consultants
or a member of a law society of a province or territory of Canada.

Public Resource(s)

WorkBC Workplace Rights

WorkBC Career Services for Post Secondary Students and Alumni

Post-Graduation Work Permit

Finding Work in BC

*Does not apply to any programs at Kaplan International

Complaints, Harassment, and Dispute Resolution

The institution must establish a formal process for receiving and resolving complaints made by
international students, including about academic and administrative matters, student support services,
misleading information provided by the institution’s education agents, and harassment and discrimination
based on the protected grounds outlined in the BC Human Rights Code.

‘ Public Resource(s) ‘ Kaplan International Resource(s)



https://bccampus.ca/event/the-empty-chair-from-anti-racist-intention-to-action-in-b-c-s-post-secondary-system/?instance_id=3458
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/health-fee-international-students
https://opentextbc.ca/svmbystander/
https://www.mosaicbc.org/wp-content/uploads/2020/03/International-Student-Safety-Guide.pdf
https://www.healthlinkbc.ca/more/about-healthlink-bc/about-8-1-1
https://www2.gov.bc.ca/gov/content/overdose/naloxone-kit
https://www2.gov.bc.ca/gov/content/overdose/naloxone-kit
https://www2.gov.bc.ca/gov/content/housing-tenancy
https://www.kaplaninternational.com/language-schools/canada/vancouver
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies
https://bc-cb.rcmp-grc.gc.ca/ViewPage.action?siteNodeId=2081&languageId=1&contentId=18593
https://www.workbc.ca/access-employer-resources/manage-employees/workplace-rights
https://www.workbc.ca/blog/career-services-post-secondary-students-and-alumni
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/about.html
https://www.welcomebc.ca/Work-in-B-C/Finding-Work-in-B-C

BCombudsperson Dispute Resolution Policy

EducationPlanner Disability or Accessibility Services | Respectful and Fair Treatment of Students Policy

BC Initiative for Inclusive Post-secondary Education | Sexual Misconduct Policy

Post-secondary disability services: WorkBC

Inclusion BC

Healthy Minds Healthy Campus (BC)

Disability Alliance BC

Assistive Technology British Columbia

Critical Incident and Crisis Management Policy

The institution must create and implement a policy and process for managing critical incidents and crisis
situations, including designating specific staff members(s) responsible for the institution’s crisis and critical
incident management.

Public Resource(s) Kaplan International Resource(s)
Trauma-informed Care 24-hour emergency phone: +1 778 834 7223
Here2Talk Health Safety and Security Fact Sheet
Ecomm911

Crisis Centre BC



https://bcombudsperson.ca/
https://ebook.kaplaninternational.com/policies/CAN/Dispute-Resolution-Policy-Vancouver.pdf?_gl=1*1ewlmki*_gcl_au*NjU2ODgwNzg3LjE3Mzg2MDU3NjU.*_ga*MTQ0NDUyODIxMi4xNzM4NjA1NzY1*_ga_5BF5YWNLNP*MTc0MDY4NzM2My4xMi4xLjE3NDA2OTAzNDIuMjMuMC4xNzU1MTQ5MTcw
https://studentaidbc.ca/sites/all/files/form-library/resource-directory-accessibility-programs-services.pdf
https://ebook.kaplaninternational.com/policies/CAN/Respectful-and-Fair-Treatment-of-Students-Policy-Vancouver.pdf?_gl=1*192a7wb*_gcl_au*NjU2ODgwNzg3LjE3Mzg2MDU3NjU.*_ga*MTQ0NDUyODIxMi4xNzM4NjA1NzY1*_ga_5BF5YWNLNP*MTc0MDY4NzM2My4xMi4xLjE3NDA2OTAzMDUuNjAuMC4xNzU1MTQ5MTcw
https://www.bc-ipse.org/
https://ebook.kaplaninternational.com/policies/CAN/Sexual-Misconduct-Policy-Vancouver.pdf?_gl=1*ehkd8l*_gcl_au*NjU2ODgwNzg3LjE3Mzg2MDU3NjU.*_ga*MTQ0NDUyODIxMi4xNzM4NjA1NzY1*_ga_5BF5YWNLNP*MTc0MDY4NzM2My4xMi4xLjE3NDA2OTA0MTIuNjAuMC4xNzU1MTQ5MTcw
https://www.workbc.ca/Resources-for/People-with-Disabilities.aspx
https://inclusionbc.org/
https://healthycampuses.ca/
http://www.disabilityalliancebc.org/
http://www.at-bc.ca/programs
https://www2.gov.bc.ca/gov/content/health/managing-your-health/mental-health-substance-use/child-teen-mental-health/trauma-informed-practice-resources
https://here2talk.ca/main
https://ebook.kaplaninternational.com/policies/CAN/KI-Vancouver-Health-Safety-and-Security-Fact-Sheet.pdf?_gl=1*s9s237*_gcl_au*MTY4NjQwNDM4OC4xNzQ2NzI3MTQw*_ga*MTQ0NDUyODIxMi4xNzM4NjA1NzY1*_ga_5BF5YWNLNP*czE3NTI1OTI3MDkkbzY0JGcxJHQxNzUyNTk2ODAyJGo1OSRsMCRoOTk5MzYxOTc2
https://www.ecomm911.ca/
https://crisiscentre.bc.ca/

