
BUSINESS SUPPLEMENTARY 
Our Business Supplementary course teaches essential English language skills to help you communicate 
effectively in a range of business contexts. 

WHY CHOOSE THIS PROGRAM?  
• You need to use English in business situations or with English-speaking colleagues 

• You want to improve your general English language skills as well as learning specific communication skills for the workplace

• You want a flexible program with frequent start dates to suit your needs

• You want to receive a Kaplan certificate at the end of your course

COURSE START DATE 
Study from 1–52 weeks, with courses starting every Monday 
(depending on location)  

COURSE ENTRY LEVEL 
Intermediate to Advanced – minimum of Higher 
Intermediate in the USA and Canada  

COURSE LENGTH  
Minimum 1 week  

LESSON LENGTH  
45-minute lessons

CLASS SIZE 
Average 15, Maximum 17 (Dublin 16)  

MINIMUM AGE 
16 years old 

LOCATION 
Available in all locations in UK, IRE & North 
America, except Bath 
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PROGRAM DETAILS COURSE STRUCTURE 
Each week you will receive:  
• 20 English lessons (15 hours)

• 8 lessons Business English (6 hours)

• 7 sessions of K+ Online, Language in Action Workshops, 
and access to K+ Extra

Total: 21 hours + 5.25 hours of K+ per week

The Business Supplementary course takes 10 weeks to 
complete (although students can choose to study for a 
minimum of one week and up to 52 weeks). Classes can 
alternate between mornings and afternoons. Your exact 
timetable will depend on the school of your choice.  

ENGLISH CLASSES
Our experienced team of teachers will focus your study 
on the four main language disciplines of reading, writing, 
listening and speaking. Your fluency and confidence will 
increase rapidly thanks to Kaplan’s proven communicative 
teaching method.

K+ (OUR BLENDED LEARNING SYSTEM)
Your K+ sessions will allow you to practice and develop 
what you have learned in the classroom with K+ Online, 
Language In Action Workshops, and K+ Extra 

BUSINESS ENGLISH CLASSES 
Upon successful completion of this course,  
students will be able to:
• Read and write a range of business texts including emails,

letters, presentations and reports

• Discuss a variety of key concepts and issues in modern
business including brands, advertising, business travel,
trading, leadership, innovation, money, business ethics
and competition 

• Deal with and resolve business related conflicts and
difficult problems

• Make presentations and participate in/lead meetings

• Negotiate and network effectively

• Consolidate and extend their linguistic resources
(grammatical and lexical) to participate effectively in a
wide variety of business and professional situations

Please see below an example of weekly topics

Week 1 Business ethics  
and problem solving Week 6 Branding, brand image and 

problem solving 

Week 2 Business travel and 
arrangement planning Week 7 Leadership and decision-

making skills

Week 3 Event planning  
and problem solving Week 8 Innovation. Host a presentation 

on a new innovative product

Week 4 Plan effective presentations and 
listen to authentic interviews Week 9 Focus on competition and 

language for negotiation

Week 5 
Formal and informal language, 

handling a complaint and 
writing a complaint/apology

Week 10 Fair trading, international trade, 
and negotiation
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